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Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, S.W.
12th Street Lobby, TW-A325
Washington, DC 20554

March 6, 2000

Re: Ex Parte Presentation
CC Docket No. 99-200

Dear Ms. Salas:

On March 3, 2000, CTIA representatives met with David Furth, Blaise Scinto,
Peter Wolfe, and Les Selzer, to discuss the issues raised in the Number Resource
Optimization proceeding, CC Docket No. 99-200. At that meeting, CTIA was asked
about the role ofwireless resellers. Although CTIA does not represent nonfacilities­
based resellers, we promised to provide publicly available information concerning their
role in the CMRS industry.

Enclosed with this letter is a list of the "20 Largest Resellers of Cellular and
Personal Communications Services in the United States" as ranked and published by
RCR Magazine in its January 10, 2000 edition. Please note that this list does not include
companies that resell wireless services through prepaid methods. As of June, 1999, the
date ofCTIA's most recent Semi-Annual Data Survey, subscribers to prepaid CMRS
services accounted for 8.65% of all cellular and broadband PCS subscribers. In addition,
I have enclosed a February 23, 2000 press release from the Telecommunications
Resellers Association describing a Yankee Group study of wireless resale. As you can
see, the TRA-sponsored Yankee Group study estimates that resellers currently account
for 3% of total wireless subscribers, a number that is forecast to grow to 10% of all
wireless subscribers (approximately 17 million people) by 2005.
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Pursuant to Section 1.1206 of the Commission's Rules, an original and one copy
of this letter is being filed with your office. If you have any questions concerning this
submission, please contact the undersigned.

Sincerely,

)j:'e~if
Enclosure

Cc: David Furth
Blaise Scinto
Peter Wolfe
Les Selzer

Linda Oliver
Hogan & Hartson, LLP
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TRA Releases Yankee Group Study on Wireless Resale
Report Predicts Size of Resale Market Will Triple in 5 Years
(Washington. D.C, February 23, 2000) The Telecommunications Resellers Association
(TRA) today released a report by the Yankee Group, the prominent Boston-based research
firm, which predicts a three-fold increase in the size of the wireless resale market by 2005.
The report also confirms the profitability of the reseller channel from a carrier perspective
and suggests which companies likely will capitalize on the projected growth in resale
revenues.

TRA asked the Yankee Group to conduct a study of wireless resale principally to determine
whether a business case could be made to justify carriers' relying on resellers as a key
distribution channel. While the report found that resale is indeed an efficient way to
distribute services, it also came to other conclusions that were unexpected, such as the
overall growth in the resale channel. The Yankee Group cited a number of factors leading to
this supposition:

- demand among landline telephone companies, Internet Service Providers, and other
communication companies to offer a full array of bundled services;
- emergence of wireless data and packet-based networks;
- increase in the number of carriers per market and the corresponding incentive among
carriers to rely on resellers to take customers from rivals;
- growth in prepaid wireless services;
- increasing need of carriers to segment the market and recruit lower-income customers.

Overall, the report projected that resellers would account for more than 5% of total wireless
subscribers by 2002, up from the current 3% level, and 10% of all wireless customers ­
approximately 17 million people - by 2005.

After comparing two business models, one in which a generic carrier with 1 million
subscribers employs resale and one in which the same carrier does not use resale, the
Yankee Group concluded that carriers would make a sound business decision by utilizing
resellers as an important means of distribution. The report determined that, because of lower
operating costs, the generic carrier enjoyed 3% higher net revenues ($38 million) by
employing resellers.

"While we've always felt that resale is an efficient way to distribute telecommunications
services, a number of carriers have remained skeptical," said Ernie Kelly, TRA president.
"We needed someone like the Yankee Group to take a close look at the issue and determine
once and for all whether we're correct. Obviously, we're pleased with the findings, which
not only validate our thesis but predict a bright future generally for well-managed, well­
financed resellers."

The complete Yankee Group report, "Wireless Resale: A Viable Distribution Channel for
Facilities-Based Carriers," is available to TRA members on the TRA website, www.tra.org.
It is available to non-members for a nominal administrative fee. To purchase a copy of the
study, contact Linda Brobst at 202-835-9898, ext. 3014.

http://www.tra.org/adminlputter.asp?mode=157 3/6/00
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Foundedln 1992,ltieTelecommunications Resellers Associations (TRA) is the Washington, DC-based national organization for
resellers of telecommunications services, representing over 850 companies involved in the resale of domestic and intemationallong
distance, local, wireless and other enhanced telecommunications services. Resellers typically make volume purchases of network
services from facilities-based carriers and, in turn, offer their subscribers discounts and value-added services, including customized
billing, personalized customer service and consultation.

TRA was created and carries a continuing mandate to foster and promote telecommunications resale, to support the
telecommunications industry, and to protect and further the interest of entities engaged in the resale of telecommunications services.

besignand support provldedDyCal11oer Corporatron
Copyright © 1999 TRA

http://www.tra.org/admin/putter.asp?mode=157 3/6/00



Editor's Note: The companies listed below represent the 20 largest resellers of cellular and
personal communications services in the United States. Rankings are based on the total
number of cellular and/or PCS subscribers reported by each company.

For purposes of this list, resellers are defined as those companies that do not own a mobile
phone network or license and resell wireless airtime from a licensed carrier's mobile switch­
ing center:

MCI WorldCom's subscriber figure is an estimate.
Connecticut Telephone--ranked fourth on last year's list-was acquired by USN Com­

muniCations Inc., which in February agreed to sell substantially all its assets, excluding its

wireless subsidiary, to CoreComm Ltd. USN and 12 of its subsidiaries, not including the
wireless subsidiary, then filed voluntary petitions for reorganization under Chapter It.

Connecticut Telephone is still in operation. Current numbers were not provided b\" the
company by press time. however.

Prime Matrix Wireless-ranked third on last year's list-also declared bankruptc\" earl\'
last year. Phase 2-previously ranked II th-took over Prime Matrix' operations Dec. b.
Prime Matrix will still operate under that name.

Phase 2 is transitioning from a reseller to a telecommunications customer acquisition and
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cents per diluted share, comparea
with fourth quarter 1998 revenues
of$642 million and net income of
16 cents per diluted share.

"With these preliminary results

AirGate launches
pes network

ATLANTA-AirGate PCS
Inc., a Sprint PCS network
partner, launched the initial
phase of its personal commu­
nications services wireless op­
eration, which covers a signifi­
cant portion of AirGate's
southeastern territory.

The covered area includes the
metropolitan areas of
Greenville-Spartanburg and
Anderson, S.c. Effective Jan.
11, PCS service will be available
in Asheville and Hickory, N.C.,
the company said.

Thomas M. Dougherty, pres­
ident and chief executive offi­
cer of AirGate PCS, said the
company plans to roll out the
rest of its PCS network by the
end of the year.

resellers
from page 16

service center. Its customers are !

being transferred to another na­
tional service provider and upon
completion, the company said it i

will focus solely on supporting
other telecommunications com­
panies.

Resellers One Source Commu­
nications (l6th on last year's list) I

and Cellular Dynamics Inc. (I8th
on last year's list) did not respond
to requests for information by
press time.

Companies that resell wireless
services through prepaid methods
have not been included on this
list. The RCR Top 20 list is the
property of RCR and should not
be construed as an endorsement
of the companies listed Informa­
tion concerning company rank­
ings cannot be reprinted without
permission from RCR-©2000,
Crain Communications Inc.


